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Catherine Needham and Catherine Mangan

Home Group 1 - Section 2
The 215t Century Public Servant engages with

citizens in a way that expresses their shared

humanity and pooled expertise.
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Three Key Points From Reading Section 2
1 Recommends Public Servants take a Human Approach

-i.e. a coaching approach, a person-centred approach

O New technology, citizens are more assertive
-but not everyone has access to technology: ability, connectivity,

affordability, news fakery.

from having a human approach and solving citizens' problems
-CLD approach enables people to be empowered to solve

their own problems







= CLD person-centred approach, Social Practice
approach

= CLD coaching approach: dignity and respect for
person

= Regular evaluation, ensure provision is still what

person wants
= Holistic, collaborative working, reflective approach,
TLPs
Reduce barriers, enable people to not just survive
but thrive
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